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Abstract

Industry 5.0, characterized by advanced technologies such as artificial intelligence (Al),
blockchain and Big Data, offers a revolutionary chance to enhance internal and financial
control in cultural organizations. This era shifts the focus from simple automation to a
synergistic collaboration between humans and machines, increasing operational
efficiency and strategic decision-making. In cultural sectors, where financial
management and internal control play a crucial role in maintaining transparency and
trust, these technologies bring transformative benefits. Al and ERP facilitate real-time
data collection and transaction tracking, improving the accuracy and reliability of
financial reporting. Blockchain provides security and transparency, especially in the
management of intellectual property, while Big Data analytics provides detailed insights
into financial performance, allowing cultural organizations to make informed decisions.
However, the integration of these technologies also brings challenges, such as the need
for specialized skills and robust internal controls to prevent fraud and ensure
compliance. This summary highlights the essential role of adapting to Industry 5.0
technologies in improving financial governance in cultural organizations, ensuring their
sustainability in an ever-changing digital landscape. By improving financial
management practices, cultural entities can gain greater accountability, operational
efficiency, and trust from stakeholders, aligning with broader sustainable development
goals in the digital age.

Also, the case study presents research with the help of the SPPS program to observe the
ERP program most used by expert accountants to help them mention control over all the
operations performed in the system.
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